Planning Application Status and Information Guide

Information about active Planning applications can be found through Case Information Lookup,
or Accela Citizen Access (ACA), on the City website under the tab “Services” = “Licenses &
Permits” - “Case Status Lookup”.

1. Loginto the ACA website using your ACA user name and password. Click Login.
(If you don’t have a user account, register by clicking on one of the links circled in blue below.)
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Welcome to City of Santa Barbara Citizen Portal
e are pleased to offer our citizens, businesses, and visitors accessto government services online, 24 hours a day, 7 daysa week

In partnershipwith Accela Inc. we are fulfilling our promise to deliver powerful e-government services and prowide valuabls information about the cormmunity while making your interactions with usmeore
afficient, conveniant, and interactive, To use ALLthe serviceswe provide you must register and creste 3 user account, You can wiew information, get questions answered and have limited services as an anonymous
user. We trust thiswill provide you with a new, higher level of service that makes living and working in our cormmunity a more enjoyable experience

What would you like to do today?
To get started, select one of the services listed below

2. Click on My Records.
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Hello, Nicole Biergiel

Wiewr Cart.
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There are no items in your shopping cart right now. You do not have any collections right now.
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3. Click on the small triangle next to Planning to expand the section. The application status is
displayed in the Status column to the right of the address. For more information click on the
light blue case number. (If you don’t see any applications listed here, fill out and email the ACA
User Link Request Form. City staff will connect your ACA account to your existing applications.)
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4. Here you will find your application documents and information, payment history and payments

due, and details about both the application and the parcel, such as Related Records and
Conditions.

Record PLN2020-00164: Add tocart

Planning General

Record Status: Pending
[ Recard Info -] [ Payments « ] [ Conditions e ]

A natice was added ta this recard on 1/10,/2004. = e
Condition: Demalition Review Study Arsa Severity: Notice Yiew Condition
Total Conditions: & (Matice: 81

Due to software limitations, record activities, such ashearing information. are kept as Conditions

Application Location

30 GARDEM 5t
SANTA BARBARA CA 53101

3
Record Details

Project Description: Chamer:

Test applicatian for User Guide. CITY OF SANTA BARBARA
T35 AMACAPA ST
SANTA BEARBARA CA 93101

wore Details

& Application Information
& Primary Parcel Information
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https://civicaweb.santabarbaraca.gov/civicax/filebank/blobdload.aspx?BlobID=227141
https://civicaweb.santabarbaraca.gov/civicax/filebank/blobdload.aspx?BlobID=227141

