
Planning Application Status and Information Guide 

Information about active Planning applications can be found through Case Information Lookup, 
or Accela Citizen Access (ACA), on the City website under the tab “Services” → “Licenses & 
Permits” → “Case Status Lookup”.  

 

1. Log into the ACA website using your ACA user name and password. Click Login.  
(If you don’t have a user account, register by clicking on one of the links circled in blue below.) 

 

 
2. Click on My Records. 

  



3. Click on the small triangle next to Planning to expand the section. The application status is 
displayed in the Status column to the right of the address. For more information click on the 
light blue case number. (If you don’t see any applications listed here, fill out and email the ACA 
User Link Request Form. City staff will connect your ACA account to your existing applications.) 

 

 

4. Here you will find your application documents and information, payment history and payments 
due, and details about both the application and the parcel, such as Related Records and 
Conditions.  

 

https://civicaweb.santabarbaraca.gov/civicax/filebank/blobdload.aspx?BlobID=227141
https://civicaweb.santabarbaraca.gov/civicax/filebank/blobdload.aspx?BlobID=227141

