REPORT DATE: January 29, 2015
AGENDA DATE: February 4, 2015
PROJECT ADDRESS: 11 Garden Street (MST2014-00281)
TO: Susan Reardon, Senior Planner, Staff Hearing Officer
FROM: Planning Division, (805) 564-5470
Danny Kato, Senior Planner &) (
Jo Anne La Conte, Assistant Platiner z/‘fF
I PROJECT DESCRIPTION
The 1.7 acre site is currently developed with the Santa Barbara Visitor Center building,
restrooms, and a parking lot. The proposed project is for a new eight foot tall, 16.5 foot long
information trellis/kiosk display structure and the relocation of bi sicyele parking in the
Appealable Jurisdiction of the Coastal Zone. The Visitor Center is a desi 1gnated Structure of
Merit: Larco Building.
The discretionary application required for this project is a Front Setback Modification to allow
the trellis/kiosk structure within the required 107 front setback (SBMC § 28.22.060 and
SBMC § 28.92.110).
Date Application Accepted: December 18,2014 Date Action Required: March 18, 2015
IL. RECOMMENDATION
Staff recommends that the Staff Hearing Officer approve the project, subject to conditions.
1. SITE INFORMATION AND PROJECT STATISTICS

City of Santa Barbara

California

STAFF.HEARING OFFICER
STAFF REPORT

A, SITE INFORMATION

Applicant: Joe Stennett Property Owner: City of Santa Barbara
Parcel Number: 033-113-026 Lot Area: 1.7 acres.
General Plan: Zoning: HRC-2/SD-3

Existing Use:  Chamber of
Commerce/Visitor Center

Adjacent Land Uses:

Topography: 1% Slope

North — Railroad/Industrial East - Park
South —Parking Lot West - Commercial

1. B
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B. PROPOSED LOT AREA COVERAGE
Building: 1,339 sf 2% Hardscape: 61,173 sf 83% Landscape: 11,000 sf 15%
DISCUSSION

The project was reviewed by the Historic Landmarks Commission (HLC) on July 2, 2014 and
November 5, 2014 and was forwarded to the Staff Hearing Officer (SHO) with generally
positive comments. There are some design issues that will need to be resolved prior to HLC
approval of the project.

The proposed project involves construction of an eight foot tall, 16.5 foot long information
trellis/kiosk display structure at the Santa Barbara Visitor Center. It will be internally
illuminated with adjustable LED lighting and will have an audio component and touch screen
video gallery to inform visitors about the area. The structure is proposed to be located along
the Garden Street frontage of the property, and concrete paving is proposed that is partially
located in the public right-of-way. The structure will serve to provide information to visitors
during busier times and after hours as the Visitor Center is small and can only accommodate a
limited number of people at a time.

In the HRC-2 Zone, the Zoning Ordinance requires a front setback of 10 feet for buildings that
do not exceed 15 feet in height. Therefore the proposed information trellis/kiosk display
structure requires Modification approval to allow the structure to be located in the required 10’
front setback along Garden Street.

Staff has included a condition that the lighting and digital display associated with the structure
shall comply with the City’s Outdoor Lighting Guidelines. In addition, in order to address any
potential noise issues associated with the proposed audio system, staff has included a condition
limiting the decibel level for the audio component of the structure that is similar to the levels
allowed under Santa Barbara Municipal Code (SBMC) for gasoline pump signs (Section
22.70.030.B.26.e of the Sign Ordinance: Exhibit D).

Sign Committee Review

The digital display component of the structure is subject to review and approval by the Sign
Committee per SBMC Sections 22.70.030 and 22.70.020.L (Exhibit E). Therefore, a condition
has been included that a Sign Permit shall be obtained for the digital display component of the
structure.

Transportation Review

Transportation Staff has reviewed the project and commented that there are no issues with the
structure from a traffic perspective. However Transportation staff has advised the applicant
that replacement of the bicycle hitching posts is required subject to their review and approval.
Therefore, a condition has been included that the bicycle hitching posts shall be replaced
subject to review and approval by the Public Works Department.
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Coastal Processing

The project is in the Appeal Jurisdiction of the Coastal Zone. However, because of the
project’s location, it is exempt from the requirements for a Coastal Development Permit.

Environmental Review

The Visitor Center is a designated Structure of Merit: Larco Building. The City Historian has
reviewed the proposal and determined that the design of the proposed kiosk will have a less
than significant impact to the historic structure. Therefore, the preparation of a historic
structures/site report is not required.

The project is in an area listed in the City’s Master Environmental Assessment as an area of
potential prehistoric archaeological significance. Based on a prior Archeological Report for the
property, prepared by John F. Romani of Compass Road Archaeological Consultants, staff
believes that the likelihood of discovering intact cultural resources is low; therefore, monitoring
of the excavation is not required. However, Staff recommends that the standard unanticipated
archaeological discovery condition shall be reproduced on the plans prior to submittal for
building permit.

Staff is in support of the request for the Front Setback Modification, as the proposed
information trellis/kiosk display structure is consistent with the visitor-serving uses of the
HRC-2 Zone, the structure will not have a significant impact to the historic resource, and the
placement of the structure in the setback will minimize impacts to pedestrian circulation while
providing adequate access to and around the structure.

FINDINGS AND CONDITIONS

The Staff Hearing Officer finds that the Front Setback Modification is consistent with the
purposes and intent of the Zoning Ordinance and is necessary to secure an appropriate
improvement on the lot. The proposed information trellis/kiosk display structure in the front
setback is appropriate because the structure is consistent with the visitor-serving uses in the
HRC-2 Zone, the structure will not have a significant impact to the Historic Resource and as
the placement of the structure will minimize impacts to pedestrian circulation while providing
adequate access to and around the structure.

Said approval is subject to the following conditions:

1. The bicycle hitching posts shall be replaced, subject to review and approval by the Public
Works Department.

2. The lighting for the structure and the digital display shall comply with the City’s Outdoor
Lighting Guidelines.

3. Any audio associated with the structure shall not exceed 65 dB, measured at the nearest
property line, between the hours of 7:00 a.m. and 10:00 p.m. and 55 dB, measured at the
nearest property line, between the hours of 10:00 p.m. and 7:00 a.m.
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4.

Exhibits:

mmooOw>

Any work proposed in the public right-of-way is subject to review and approval by the
Public Works Department.

A Sign permit shall be obtained for the structure, subject to review and approval by the
Sign Committee.

The following language shall be added to the plans submitted for building permit.

“Prior to the start of any vegetation or paving removal, demolition, trenching or grading,
contractors and construction personnel shall be alerted to the possibility of uncovering
unanticipated subsurface archaeological features or artifacts associated with past human
occupation of the parcel. If such archaeological resources are encountered or suspected,
work shall be halted immediately, the City Environmental Analyst shall be notified and an
archaeologist from the most current City Qualified Archaeologists List shall be retained by
the applicant. The latter shall be employed to assess the nature, extent and significance of
any discoveries and to develop appropriate management recommendations for
archaeological resource treatment which may include, but are not limited to, redirection of
grading and/or excavation activities, consultation and/or monitoring with a Barbarefio
Chumash representative from the most current City Qualified Barbarefio Chumash Site
Monitors List, etc.

If a discovery consists of possible human remains, the Santa Barbara County Coroner shall
be contacted immediately. If the Coroner determines that the remains are Native American,
the Coroner shall contact the California Native American Heritage Commission. A
Barbareio Chumash representative from the most current City Qualified Barbarefio
Chumash Site Monitors List shall be retained to monitor all further subsurface disturbance.

Site Plan (under separate cover)

Applicant's letter, dated December 4, 2014

HLC Minutes dated November 5, 2014

SBMC Section 22.70.030.B.26.¢

SBMC Sections 22.70.020.L & 28.70.030.A

Letter received on December 18, 2014 from Kathy Janega-Dykes, President/CEO, Visit Santa

Barbara

@

Letter received on December 18, 2014 from Maggie Campbell, Executive Director, Downtown

Santa Barbara
H. Letter dated June 30, 2014 from Annmarie Rogers, Visitor Center Executive Director, Chamber
Visitor Center

County Assessor’s Parcel Map for APN: 033-113-026

Contact/Case Planner: Jo Anne La Conte, Assistant Planner

(JLaconte@SantaBarbaraCA.gov)
630 Garden Street, Santa Barbara, CA 93101
Phone: (805) 564-5470 x3320
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DEC '3 2014
CITY OF SANTA BARBAR

Infoboard Systems (Joe Stennett) PLANNING DivISion
2119 Cdallender Road, Arroye Grande, CA 93420
805-441-1826

December 4, 2014

Staff Hearing Officer

City of Santa Barbara
P.O. Box 1990
Santa Barbara, Ca 93102-1990

Re: Modification Request for 11 Garden Street, APN 033-113-017; Land Use zone HRC-
2/SD-3.

- Dear Staff Hearing Officer:

The request is for a proposed information kiosk at the Santa Barbara Chamber of
Commerce Visitor Center to be located in the front yard setback along Garden Street.
The kiosk will serve to provide visitor information to visitors during busier times and after
hours. Presenily the visitor center is foo small to accommodate more than about five
people at a time. This is a problem, especially when tour buses arive.

The modification requested is a setback modification. There is a front setback
requirement of 10 feet for buildings/structures that are 15 feet in height or less than 20
feet for buildings/structures that exceed 15 feet in height. This type of development can
be processed with a Coastal Exemption as the proposed project will not result in an
adverse environmental effect. The proposed kiosk is consistent with the uses allowed in
the HRC-2/SD-3 as it will support a visitor-serving function and supplement the Visitor
Center’s services and provide after-hours information.

EXHIBIT B



Our research has identified that the potential resource areas that could be affected
include historical and archaeological resources. The property is located in the El Pueblo
Viejo (EPV) district and as evidenced by the minutes from the November 5 meeting of
the HLC in addition to the City Urban Historian’s comments; the preparation of a historic
structure/site report is not necessary, as there is less than significant impact to the
historic structure. When the adjacent restroom structure was proposed, a Phase |
Archaeological Assessment report was prepared by Compass Rose (January 29, 1998)
to evaluate the potential fo impact archaeological resources. The report concluded
that no known resources were encountered by conducting records research and site
investigation. Therefore the additional ground disturbance related to the installation of
the kiosk is not expected to require additional archaeological analysis.

The benefits of this project are many. The project serves to address a problem of too
little space to. accommodate visitors at the existing visitor center. The proposed kiosk is
a welcoming solution 1o this problem as it will offer information after hours and during
busy times when visitors need to wait to get into the visitor center. The kiosk will be able
to accommodate many people at a time. In addition to informing visitors, the kiosk will
also be an economic boost to the community, as the information it will provide will
directly influence the tourists decision-making process, with the goal to increase the

visitors length of stay and encourage repeat visitation, based upon the information they
received.

| have included a project description at the end of this letter, for more details.

Thank you for your consideration of the requested zoning modification.

Sincerely,

Joe Stennett



City of Santa Barbara- Project Description/Justifications

Project Description

We are requesting a Zoning Modification Request to allow a proposed “infoBoard™
visitor information kiosk at the Santa Barbara Chamber of Commerce Visitor Center to
be located in the front yard setback along Garden Street. We received unanimous
support from the HLC committee at the meeting on November 5, 2014.

The parcel is zoned HRC-2/SD-3 (Hotel Related Commerce with a Coastal Zone
Overlay) and is APN 033-113-017. In this case, the development standard that applies
involves the front setback requirement of 10 feet for buildings/structures that are 15 feet
in height or less than 20 feet for buildings/structures that exceed 15 feet in height. This
scenario will require approval of a zoning modification considered by the Staff Hearing
Officer.

The proposed project will require and qualifies for a Coastal Exemption. The proposed
infoBoard is consistent with the uses allowed in the HRC-2/SD-3 as it will support a visitor-
serving function and supplement the Visitor Center's services and provide after-hours
information. The property is located in the El Pueblo Viejo (EPV) district and the historian
Nicole Hernandez expressed her opinion that the structure will have no impact to the
historic resource. The property is owned by the City of Santa Barbara and administered
by the Waterfront Department. We have met onsite with Waterfront Department staff
on two different occasions and have received positive feedback and formal
authorization. ‘

The placement of the proposed 8' high structure (approximate footprint of 3' x 16'4"x
8’), is within the required 10 feet front yard setback in order to minimize impacts to
current pedestrian circulation while providing adequate access and circulation to and
around the proposed infoBoard. The structure is approximately 16'6" long x 3' in depth.
The conceptual design is intended to relate to the other kiosks in town (Lobero and at
the Junior High) per the suggestion of the HLC. Materials, colors, details and finishes are
designed to be compatible with these kiosks and will be painted steel in black and
green hues with artistic elements per the request of the HLC.



In our proposed design, there will be three panels and they
will be double-sided. On the side facing the street we will
have a Calendar of Events, Frequently Asked Questions,
important community events and a "Welcome fo Santa
Barbara” message. All will be designed by a professional
graphic designer, incorporating the look and feel of Santa Barbara (for example; using
the fonts that are used on Santa Barbara street signs). There will also be a map of the
city of Santa Barbara, with a directory of key points of interests and participating
businesses. On the panels facing the restrooms, there will the same map and there will
be postcard-sized displays for participating businesses. These will answer the top
questions asked by visitors to any visitor center: Where can | stay2 Where can | eat?
What is there to do?

Lighting and Audio

The lighting of the kiosk will be similar to that of the other kiosks; internally illuminated
with adjustable LED lighting hidden behind the upper canopy.

In regards to the audio, the touch screen will have a video gallery to show different
videos that the chamber would like us to use to inform tourists about the area. We can
adjust the volume to a very low setting, and we also have the ability to disable the
sound if needed.



Project Justifications

The proposed kiosk will serve a need at the Santa Barbara Visitor Center; to offer visitor
information after hours and during busy times when visitors need to wait to get into the
visitor center. The inside of the visitor center is so small; it makes it difficult for visitors to
get the information they need (as seen in photo below). It can only accommodate
about five visitors at a time inside. When tour buses come, or on busy days, it frustrates
people that they are not able to get in quickly to obtain information. The visitor center
building is clearly too small to accommodate the number of visitors. This will also serve
to assist these visitors as well as those that come after-hours.

Visitors frequently need to wait outside to get information

Specification of the content

As mentioned above the function of the kiosk is to serve the visitors of Santa Barbara
and to improve the visitor experience within the city.

The content on the display will include the following:

o Large map with key points of interest and historical landmarks

e Calendar of Events

e Public Notices/alerts and important updates

e Frequently asked questions and answers to those

o  Welcoming Message for visitors

e Directory with information about local lodging, dining, attractions, police and fire
contact information

o Touch Screen (facing the bathrooms, and not the sireets, so as not to be a
distraction to drivers). Content on the touch screen will include: Link fo chamber
website, weather, calendar of events, photo and video gallery (with or without
audio), and map.
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CONCEPT REVIEW - CONTINUED

7
(2:55)

11 GARDEN ST HRC-2/SD-3 Zone
Assessor’s Parcel Number:  033-113-017
Application Number: MST2014-00281
Owner: City of Santa Barbara
Applicant: Joe Stennett
Agent: Trish Allen, SEPPS, Inc.

(Proposal for a new trellis/kiosk display structure located at the Santa Barbara Visitor Center. The
trellis/kiosk dimensions are 8-feet tall by 16-feet 6 inches in length. The proposal includes relocation of
bicycle parking and review by the Staff Hearing Officer for requested zoning modifications. The Visitor
Center is a designated Structure of Merit: Larco Building.)

(Second Concept Review. Comments only; project requires environmental assessment and Staff

Hearing Officer review for requested zoning modifications. This project was last reviewed on
July 2, 2014.)

Actual Time: 3:10 p.m.

Present: Ken Oplinger, President/CEQO, Chamber of Commerce Santa Barbara Region
Paul Rupp, Principal Architect, Kupiec Architects PC
Joe Stennett, Director of Marketing Partnerships, InfoBoard
Trish Allen, AICP Senior Planner, SEPPS
Suzanne Riegle, Associate Planner

Staff comments: Nicole Hernandez, Urban Historian, stated that the Commission in a previous review
was concerned on the impact to the historic resource. The revisions to the design of the proposed kiosk
soften the impact to the historic structure to less than significant. Therefore, Staff found that the
preparation of a historic structure/site report is not necessary.

Public comment opened at 3:19 p.m.

Kellam de Forest, local resident, asked what happened to the idea of a free-standing octagonal kiosk.
The new proposed design looks flat. [The applicant responded that the new design would serve more
people quickly.]

Public comment closed at 3:20 p.m.

EXHIBIT C
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Motion: Continued indefinitely to the Consent Agenda with positive comments to the Staff

Hearing Officer:

1. The front yard setback modification is supportable in that it is aesthetically
appropriate and its proposed location would not negatively impact the adjacent
historic resource.

2. The new design that provides more room for better circulation, located at an
appropriate distance from the historic resource, 1s supportable and ready for project
design approval.

3. Study the addition of two finials.

4. The contemporary vertical and horizontal members supporting the screens need
softening with more “Hispanic” style detailing.

5. The site plan should be changed to enlarge access from the east side by decreasing the
landscape area.

Action: La Voie/Mahan, 7/0/0. (Drury/Suding absent.) Motion carried.

FINAL REVIEW / MISCELLANEOUS ACTION

8. 304 JUNIPERO PLAZA E-1 Zone
{3:15) Assessor’s Parcel Number:  025-262-001

Application Number: MST2014-00363

Owner: Benjamin Goetter

Architect: Harrison Design Associates

(Proposal for site and exterior alterations to an existing two-story single-family residence. The
following exterior changes include the removal of a wrap-around porch at the rear and restore the
original covered porch, removal of an accessory structure from the interior setback, relocate a potting
shed outside of the interior setback, permit an "as-built" metal arbor at the rear, and "as-built" utilities
for a fountain. This proposal addresses violations identified in a Zoning Information Report (ZIR2012-
00510). The project includes Staff Hearing Officer review for a requested zoning modification. The
house is eligible to be designated a City Landmark and for listing on the California Register of Historic
Places and National Register of Historic Places.)

Actual Time: 3:35 p.m.
Present: Barbara Lowenthal, Agent, Harrison Design Associates
Public comment opened at 3:38 p.m. and, as no one wished to speak, it was closed.

a) Miscellaneous Action (Staff recommendation to consider adding the Eclectic style house structure,
constructed in 1908, to the City's List of Potential Historic Resources.)

Motion: To add the structure located at 304 Junipero Plaza on the City’s List of Potential
Historic Resources as it was found to be eligible for Landmark designation.
Action: La Voie/Orias, 7/0/0. (Drury/Suding absent.) Motion carried.

b) Final Review (Project Design and Final Approval requested. Project must comply with Staff
Hearing Officer Resolution No. 061-14. This project was last reviewed on August 27, 2014.)

Public comment opened at 3:40 p.m. and, as no one wished to speak, it was closed.



Sign Ordinance (Excerpt)

LL.PORTABLE SIGN. Any sign, other than a mobile sign, designated or constructed in such a
manner that it can be moved or relocated without involving any structural or support changes.

MM. PROJECTED LIGHT SIGN. A projection of light onto a physical surface in a manner designed
to communicate a message by creating a variable intensity of light on the physical surface in the form of
letters, shapes, or symbols.

NN. PROJECTING SIGN. Any sign which projects from and is supported by a wall of a building
with the display surface of the sign perpendicular to the building wall.

00O. ROOF. The cover of any building, including the eaves and similar projections. False roofs on
store fronts, coverings on or over oriels, bay windows, canopies and horizontally projecting surfaces other
than marquees shall be considered roofs.

PP.ROOF SIGN. Any sign any part of which is on or over any portion of any roof or eave of a
building or structure and any sign which extends above a parapet of a building or structure.

QQ. SIGN. Any form of visual communication including any physical object, projection of light,
digital display, or open flame (with or without lettering, a symbol, logo) used to announce, declare,
demonstrate, display, or otherwise present a message to or attract the attention of the public. A sign may
include a commercial or noncommercial sign. A sign includes all parts, portions, units and materials used
in constructing the sign, together with the illumination, frame, background, structure, support and
anchorage thereof. A mural is not a sign.

RR. TEMPORARY. A period of time not exceeding thirty (30) consecutive days, unless otherwise
specified.

SS.VENDING MACHINE. A machine or other mechanical device or container that dispenses a
product or service through a self-service method of payment, but not including an automatic bank teller
machine incorporated within a wall or a fagade of a building; a newsrack; a machine dispensing fuel,
compressed air, or water at an automobile service station; or a public telephone.

TT.WALL SIGN. Any sign affixed directly to or painted on or otherwise inscribed on an exterior

wall or solid fence, the principal face of which is parallel to said wall or fence and which projects from
that surface no more than twelve (12) inches at all points.

UU. WINDOW SIGN. A sign that is attached to, affixed to, leaning against, or otherwise placed
within six (6) feet of a window in a manner so as to present a message to or attract the attention of the
public on adjoining streets, walkways, malls or parking lots available for public use. (Ord. 5552, 2011;
Ord. 5549, 2011; Ord. 5236, 2002; Ord. 4917, 1995; Ord. 4860, 1994; Ord. 4484, 1987; Ord. 4259, 1984;
Ord. 4101, 1981.)

22.70.030 Sign Regulations.

A. PERMIT REQUIRED. It is unlawful for any person to erect, repair, alter, relocate or maintain any
sign within the City, or to direct or authorize another person to do so, except pursuant to a sign permit
obtained as provided in this Chapter, unless the sign is specifically exempted from permit requirements by
the provisions of this Chapter. No permit shall be required for repainting, cleaning, or other normal
maintenance and repair of a sign unless the structure, design, color or character is altered.

X-B. EXEMPT SIGNS. The following signs shall be allowed without a sign permit and shall not be
included in the determination of type, number, or area of signs allowed on a building or parcel:

1. Any official federal, state, or local government sign and notice issued by any court, person, or
officer in performance of a public duty, or any sign erected or placed on park or beach property owned or
controlled by the City and which (i) pertains to an event not exceeding five (5) days in duration and (ii)
has been approved by the agency with authority over such property.

2. Any temporary sign warning of construction, excavation, or similar hazards so long as the
hazard exists.

City of Santa Barbara Planning Counter / 630 Garden St. / (805) 564-5578 Page 4 of 21
EXHIBIT D




Sign Ordinance (Excerpt)

of such window area. No temporary window signs on a building or parcel shall be displayed for more
than thirty (30) consecutive days nor more than a total of sixty (60) days per calendar year. Signs erected
pursuant to this exemption shall not be illuminated. Unless specifically exempt pursuant to this
subsection B, any illuminated sign erected within ten (10) feet of a window, door, or other opening in the
fagade of a building in a manner so as to present a message to or attract the attention of the public on
adjoining streets, walkways, malls, or parking lots available for public use shall require a permit.

21. Signs specifically required by federal, state, or City law, of the minimum size required.

22. Signs on the air operation side of the Santa Barbara Municipal Airport which are designed and
oriented to provide information to aircraft.

23. A sign, such as a menu, which (i) shows prices of goods or services not on window display to
the public, (ii) does not exceed twenty-four (24) inches by eighteen (18) inches, (iii) has letters and
numbers not exceeding three-quarters (3/4) of an inch in height, and (iv) is located on a wall or in a
window.

24. Signs on public transit vehicles designed to transport at least 19 passengers. No more than one
sign may be displayed on each side of these vehicles, except as approved by the Sign Committee.

25. Temporary "Garage Sale" or other similar signs located only on the premises upon which the
sale is occurring.

»<26. Digital displays on gasoline pumps, provided the digital displays conform to all of the
following standards:

a. Each digital display shall not measure more than twenty-six (26) inches on the diagonal;

b. Each digital display is integrated into the face of the gasoline pump and is not a stand-
alone display;
c. No more than one digital display is erected on each face of a gasoline pump.
d. The luminance of each digital display shall not exceed 1500 nits;
A e. Any audio associated with a digital display shall not exceed 65 dB, measured at the nearest

property line, between the hours of 7:00 a.m. and 10:00 p.m.. and 55 dB, measured at the nearest property
line, between the hours of 10:00 p.m. and 7:00 a.m.; and

f. No digital display shall be installed within twenty-five (25) feet of any property zoned
exclusively for residential use.

27. Digital displays on automated teller machines (ATMs), provided, (i) the digital display only
displays the name of the financial institution that operates the ATM and the instructions for operating the
ATM and (ii) the lettering does not exceed two inches in height.

C. PROHIBITED SIGNS. In addition to any sign not conforming to the provisions of this Chapter,
the following signs are prohibited:

1. Any sign which, by color, shape, working, or location, resembles or conflicts with any traffic
control sign or device.

2. Signs attached or placed adjacent to any utility pole, traffic sign post, traffic signal, historical
marker, or any other official traffic control device.

3. Any sign, except as may be required by other code or ordinance, placed or maintained so as to
interfere with free ingress or egress from any door, window, or fire escape.

4. Signs erected on public or private property without the permission of the property owner.

5. Signs visible from the public street or parking lot attached to or placed on merchandise or
materials stored or displayed outdoors except for parking lot sales of less than four (4) days in duration.

6. Signs that rotate, move, glare, flash, change, reflect, blink, or appear to do any of the
foregoing, except time and temperature devices and digital displays otherwise exempted by this Chapter.

City of Santa Barbara Planning Counter / 630 Garden St. / (805) 564-5578 Page 7 of 21



City of Santa Barbara

SIGN ORDINANCE

(EXCERPT)
CHAPTER 22.70
SIGN REGULATIONS*
Sections:
22.70.010 General Provisions. 22.70.080 Nonconforming Signs.
22.70.020  Definitions. 22.70.090 Non-Current, Illegal or Unsafe
22.70.030 Sign Regulations. Signs.
22.70.040 Sign Standards. 22.70.095 Vending Machines Readily Visible
22.70.050 Sign Permits. from a Public Right-of-Way.
22.69.060 Revocation of Sign Permits. 22.70.100 Sign Enforcement and Penalties.

22.70.070 Exceptions.

22.70.010 General Provisions.

A. TITLE. This Chapter shall be known and cited as the Sign Ordinance of the City of Santa
Barbara.

B. PURPOSE AND INTENT. The City of Santa Barbara has a national and international reputation
as a community of natural beauty, distinctive and historic architecture and historic tradition. Signs have a
strong visual impact on the character and quality of the community. As a prominent part of the scenery,
they attract or repel the viewing public, affect the safety of vehicular traffic, and their suitability or
appropriateness helps to set the tone of the neighborhood. Since the City of Santa Barbara relies on its
scenery and physical beauty to attract tourists and commerce, aesthetic considerations assume economic
value. It is the intent of the City of Santa Barbara, through this ordinance, to protect and enhance the
City's historic and residential character and its economic base through the provision of appropriate and
aesthetic signing. In addition, it is the intent of the City to limit the size, type and location of signs in
order to minimize their distracting effect on drivers and thereby improve traffic safety.

In view of these facts, the City of Santa Barbara adopts the policy that the sign should serve primarily
to identify an establishment, organization or enterprise. As identification devices, signs must not subject
the citizens of the City to excessive competition for their visual attention. As appropriate identification
devices, signs must harmonize with the building, the neighborhood and other signs in the area.

C. COMPLIANCE WITH CHAPTER. It is unlawful for any person to construct, maintain, display
or alter or cause to be constructed, maintained, displayed or altered, a sign within the City of Santa
Barbara except in conformance with this chapter. (Ord. 4484, 1987; Ord. 4259, 1984; Ord. 4101, 1981.)

¥22.70.020 Definitions.

As used in this Chapter, the following terms and phrases shall have the indicated meanings:

A. ACCESSORY SIGN. A separate unit displaying information related to the principal business
conducted on the premises, which is not attached to or supported by any other sign, and not made a part
thereof.

B. ARCHITECTURAL FEATURE. Any window frame, recessed area, door, detail or other feature
that is part of any building, or is a specific element of a recognized style of architecture.

City of Santa Barbara Planning Counter / 630 Garden St. / (805) 564-5578 Page 1 of 21
EXHIBIT E



Sign Ordinance (Excerpt)

C. AWNING SIGN. Any sign or graphic attached to, painted on or applied to an awning or awning
canopy.

D. BACK-LIT SIGN. Any internally illuminated sign with opaque, reverse pan channel, halo-lit
letters and elements with concealed light sources in which the light projects away from the viewer.

E. BALLOON. A lighter-than-air or inflated object no larger than eighteen (18) inches in any
dimension.

F. BANNER. A bunting or other flexible sign characteristically supported at two or more points and
hung on a building or otherwise suspended down or along its face, or across any public street of the City.
The banner may or may not include copy or other graphic symbols.

G. BENCH SIGN. Any sign painted on or otherwise attached to a bench or other seat placed in an
exterior area.

H. BILLBOARD. A freestanding sign which exceeds the size limitations of a ground or wall sign. A
billboard may be on-premises or off-premises.

I. CIVIC EVENT SIGN. A sign, other than a commercial sign, posted to advertise or provide
direction to a civic event sponsored by a public agency, the City, a school, church, civic-fraternal
organization or similar noncommercial organization.

J.. COMMERCIAL, OFFICE OR INDUSTRIAL COMPLEX. A group of contiguous businesses
which employs a homogeneous design theme as a common perimeter treatment.

K. COMMERCIAL SIGN. Any sign which is intended to attract attention to a commercial activity,

business, commodity, service, entertainment or attraction sold or offered, and which is to be viewed from
public streets or public parking areas.

* L. DIGITAL DISPLAY. A sign that displays still images, scrolling images, or moving images.
including video or animation, through a series of grid lights, including cathode ray, light emitting diode
display, liquid crystal display, plasma screen, fiber optic, or other electronic media or technology, where
the display can be changed through electronic means. The definition of digital display does not include
time and temperature signs or electronic signs placed in the right-of-way that function as traffic control
devices.

M. EAVE. That portion of the roofline extending beyond the building wall, a canopy attachment on
the wall having the simulated appearance of an eave, or the lowest horizontal line on any roof.

N. ELECTION SIGN. A noncommercial sign pertaining to an election for public office or to a ballot
measure to be placed before the voters in a federal, state or local election.

O. ERECT. To build, construct, attach, hang, place, suspend, affix, fabricate (which shall also
include painting of wall signs and window signs or other graphics), or project light in a manner that
creates a projected light sign.

P. FACADE. The front of a building or structure facing a street.

Q. FLAG. A piece of fabric of distinctive design (customarily rectangular) that is used as a symbol
of a nation, state, city, agency, corporation or person, or as a signaling device, and is usually displayed
hanging free from a staff or halyard to which it is attached by one edge.

R. FRONTAGE. The width of any face of a building.

1. Dominant building frontage. The principal frontage of the building where its main entrance is
located or which faces the street upon which its address is located.

2. Subordinate building frontage. Any frontage other than the dominant frontage.

S. GROUND SIGN. Any sign advertising goods manufactured, produced or sold, or services
rendered on the premises upon which the sign is placed, or identifying in any fashion the premises or any
owner or occupant, and which is supported by one (1) or more uprights or braces on the ground, the
overall total height of which does not exceed (i) six (6) feet above grade measured at the edge of the
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Sign Ordinance (Excerpt)

LL.PORTABLE SIGN. Any sign, other than a mobile sign, designated or constructed in such a
manner that it can be moved or relocated without involving any structural or support changes.

MM. PROJECTED LIGHT SIGN. A projection of light onto a physical surface in a manner designed

to communicate a message by creating a variable intensity of light on the physical surface in the form of
letters, shapes, or symbols.

NN. PROJECTING SIGN. Any sign which projects from and is supported by a wall of a building
with the display surface of the sign perpendicular to the building wall.

00. ROOF. The cover of any building, including the eaves and similar projections. False roofs on

store fronts, coverings on or over oriels, bay windows, canopies and horizontally projecting surfaces other
than marquees shall be considered roofs.

PP.ROOF SIGN. Any sign any part of which is on or over any portion of any roof or eave of a
building or structure and any sign which extends above a parapet of a building or structure.

QQ. SIGN. Any form of visual communication including any physical object, projection of light,
digital display, or open flame (with or without lettering, a symbol, logo) used to announce, declare,
demonstrate, display, or otherwise present a message to or attract the attention of the public. A sign may
include a commercial or noncommercial sign. A sign includes all parts, portions, units and materials used

in constructing the sign. together with the illumination, frame, background, structure, support and
anchorage thereof. A mural is not a sign.

RR.  TEMPORARY. A period of time not exceeding thirty (30) consecutive days, unless otherwise
specified.

SS.VENDING MACHINE. A machine or other mechanical device or container that dispenses a
product or service through a self-service method of payment, but not including an automatic bank teller
machine incorporated within a wall or a fagade of a building; a newsrack; a machine dispensing fuel,
compressed air, or water at an automobile service station; or a public telephone.

TT.WALL SIGN. Any sign affixed directly to or painted on or otherwise inscribed on an exterior

wall or solid fence, the principal face of which is parallel to said wall or fence and which projects from
that surface no more than twelve (12) inches at all points.

UU.  WINDOW SIGN. A sign that is attached to, affixed to, leaning against, or otherwise placed
within six (6) feet of a window in a manner so as to present a message to or attract the attention of the
public on adjoining streets, walkways, malls or parking lots available for public use. (Ord. 5552, 2011;

Ord. 5549, 2011; Ord. 5236, 2002; Ord. 4917, 1995; Ord. 4860, 1994; Ord. 4484, 1987; Ord. 4259, 1984:
Ord. 4101, 1981.)

22.70.030 Sign Regulations.

% A. PERMIT REQUIRED. It is unlawful for any person to erect, repair, alter, relocate or maintain any
sign within the City, or to direct or authorize another person to do so, except pursuant to a sign permit
obtained as provided in this Chapter, unless the sign is specifically exempted from permit requirements by
the provisions of this Chapter. No permit shall be required for repainting, cleaning, or other normal
maintenance and repair of a sign unless the structure, design, color or character is altered.

B. EXEMPT SIGNS. The following signs shall be allowed without a sign permit and shall not be
included in the determination of type, number, or area of signs allowed on a building or parcel:

1. Any official federal, state, or local government sign and notice issued by any court, person, or
officer in performance of a public duty, or any sign erected or placed on park or beach property owned or
controlled by the City and which (i) pertains to an event not exceeding five (5) days in duration and (ii)
has been approved by the agency with authority over such property.

2. Any temporary sign warning of construction, excavation, or similar hazards so long as the
hazard exists.
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RECEIVED
DEC 1§ 2014

V I S ' T CITYLES mT BAKBAR 4

SANTA BARBARA”

THE AMERICAN RiViERA@“

Dear Members of the HLC,

I am writing to express my support for the proposed 24-hour visitor information
kiosk at the Garden Street visitor center. The kiosk would be a welcome

addition. It would provide a needed service and help in making a good first
impression of our comrhunity. Providing visitors with the best possible service and
information regarding visiting our destination are goals that closely align with
ours at Visit Santa Barbara. It is well understood that good service and timely
information about all there is to do will increase visitors' length of stay, and
encourage repeat visitation, thus giving an additional boost to the local
economy.

Currently, the visitor center, which has very limited space, can accommodate
only a handful of visitors at a time, and many times there are lines of people
waiting to be served. The kiosk will offer visitors useful information while they wait
fo be served. The visitor center is not open in the evening so the kiosk would also
fill the need for information after hours. | also feel that the design of the
proposed kiosk enhances the property and blends very nicely with the existing
structure.

The visitor center staff offers top notch service and a personal touch for our
visitors, and the kiosk will complement these efforts. i’r will offer a great first
impression for visitors to our great city.

For all of these reasons, | urge your suppor’r on this vital project.
Thank you, |

Kathy Janega-Dykes, President/CEO
Visit Santa Barbara

Visit Santa Barbara
500 E. Montecito Street, Santa Barbara, CA 93101 805.966.9222 SantaBarbaraCA.com
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RECEIVED
DEC 1% 2014

CITY OF SANTA BarmARA
PLANNING DIVISi O

The Santa Barbara Downtown Organization (dba Downtown Santa Barbara) would

Dear HLC staff,

like to offer our suppaort for the proposed information kiosk for the Santa Barbara
Chamber of Commerce Visitor Center. This will create a welcome center plaza feel
to the outside of the Visitor Center, which we think visitors will readily utilize and
enjoy. We appreciate how this will assist visitors and provide informationin a
professional, attractive way. Additionally, we know our Downtown Santa Barbara
members will also benefit from this kiosk — not only will it help visitors fearn what
information is available to them, it will also assist visitors in finding a specific
restaurant, shop or historic downtown destination quickly and efficiently. Another
purpose of the kiosk is to encourage visitors to extend their Santa Barbara visits,
thus generating more revenue for the city and for downtown businesses. Since
the Visitor Center is much too small for the amount of visitors they receive on a
daily basis, the kiosk will serve to assist the guests while they wait to get into the
center. Lastly, the greatest benefit is the ability to help these guests when the
Visitor Center is closed.

| appreciate the efforts being made by the Chamber of Commerce to not only
assist visitars in the best possible way, but to also be sensitive to the businesses
that rely so heavily on tourism. This kiosk will do that very effectively, and for this
reason we offer our full support. Please feel free to contact Downtown Santa
Barbara about this project and we encourage you to offer your support for the
kiosk.

Sincerely,

Maggie Campbell
Executive Director, Downtown Santa Barbara
MC/kas
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The Chamber

OF THE SANTA BARBARA REGION

Helping Business Succeed Since 1899

June 30, 2014 RECEEVEE}
DEC 18 2014

Dear HLC members, ("Tgtgz’mg\’ eg%’mm
! N

I am writing this letter to offer my support for the proposed kiosk “welcome plaza” at our Santa Barbara
Chamber Visitor Center, in which | am The Executive Director. | have worked at The Visitor Center for
over 19 years, and | believe we offer excellent service to the visitors of Santa Barbara. However, our
Visitor Center is very small and it is difficult to attend to all the visitors needing information, in a timely
manner. It gets very crowded in our Visitor Center and there are often many people waiting outside for
their turn. Itis for this reason that | would like to encourage you to support the approval of the
information kiosk for the plaza. This kiosk will be able to help us provide visitor information to visitors
while they are waiting to come inside to talk to one of our service professionals. The kiosk will also be a
wonderful way to help our visitors after hours when The Visitor Center has closed.

I like how the architect has designed the kiosk to match the look of the existing building. He has taken
great care to make sure every detail was consistent with the original design elements. It will be a
beautiful structure that will enhance The Visitor Center. It will be a nice way to welcome our guests, help
meet their needs, and help our staff at the same time. | would be very delighted if you would please
offer your approval of this kiosk.

Sincerely,

%77797;3& 2 ,@?’/’?@

Annmarie Rogers .

Visitor Center Executive Director
Chamber Visitor Center

1 Garden Street

Santa Barbara, CA 93101

104 West Anapamu, Ste. A, Santa Barbara, CA 93101
Telephone: 805-965-3023 | Fax: 805-965-966-5954
e-mail: info@sbchamber.org | website: www.sbchamber.org
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	Project Description
	Recommendation
	Site Information and project statistics
	Site Information
	Proposed Lot Area Coverage

	Discussion
	Findings and Conditions
	The Staff Hearing Officer finds that the Front Setback Modification is consistent with the purposes and intent of the Zoning Ordinance and is necessary to secure an appropriate improvement on the lot.  The proposed information trellis/kiosk display st...
	Said approval is subject to the following conditions:
	The bicycle hitching posts shall be replaced, subject to review and approval by the Public Works Department.
	The lighting for the structure and the digital display shall comply with the City’s Outdoor Lighting Guidelines.
	Any audio associated with the structure shall not exceed 65 dB, measured at the nearest property line, between the hours of 7:00 a.m. and 10:00 p.m. and 55 dB, measured at the nearest property line, between the hours of 10:00 p.m. and 7:00 a.m.
	Any work proposed in the public right-of-way is subject to review and approval by the Public Works Department.
	A Sign permit shall be obtained for the structure, subject to review and approval by the Sign Committee.
	The following language shall be added to the plans submitted for building permit.
	“Prior to the start of any vegetation or paving removal, demolition, trenching or grading, contractors and construction personnel shall be alerted to the possibility of uncovering unanticipated subsurface archaeological features or artifacts associate...
	If a discovery consists of possible human remains, the Santa Barbara County Coroner shall be contacted immediately.  If the Coroner determines that the remains are Native American, the Coroner shall contact the California Native American Heritage Comm...


