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LAWN WATERING BAN TAKES EFFECT JANUARY 1
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e are doing our part to conserve water during
the drought by reducing or eliminating watering
this area of grass. Let’s save together!

SantaBarbaraCA.gov/WaterWise d d
watdiwise

Reducing lawn watering is the single biggest step the community can take now to prevent severe peak
water shortages.

On December 6, Council banned lawn watering with limited exceptions as we go
into the sixth year of drought. This regulation took effect January 1, 2017 and is
intended to increase conservation in response to projected water shortages that are
to occur during peak demand months in summer 2017.

“Our community has done a lot to reduce water use in Santa Barbara,” said City
Water Resources Manager, Joshua Haggmark. “But as the drought continues our
water supply situation is getting worse. Due to our community’s achievements in
water conservation we have managed to avoid lawn watering restrictions until now,
but we need to take action to stretch our remaining water supplies.”

Reducing lawn watering now is the single biggest step the community can take
to make a significant impact on reducing water use and preventing severe wa-
ter shortages a few months from now. During summer months, there is a higher
water demand and the City anticipates that with current limited water supplies,
it will be unable to meet water demands during these highest water use pe-
riods. In the last year, customers have reduced water use by 35 percent and
with the lawn watering ban, the community can extend that achievement to 40
percent, which will be enough to overcome projected peak water shortages.

Traditionally, the City’s supply has come from Lake Cachuma,
which now stands at 7.7 percent of capacity, and from the Gibraltar
Reservoir, which is empty. Other water sources include supplies from
groundwater, recycled water, State Water Project imported water,
and soon a reactivated supply from the desalination plant, which
could produce 30 percent of the City’s needs. All of these sources
work together to meet the City’s demands.

The lawn watering ban is expected to save between 500 and 1,200
acre-feet of water by next summer. That's enough to support as
many as 3,600 families for a year. Total water demand in the City is
about 10,000 acre-feet per year (AFY), down from about 14,000 AFY
before the drought.

The City Council’s action is specific to turfgrass watering, also
referred to as lawn watering, which has limited exceptions.
Exceptions include recycled water sites, open spaces and parks
on publicly owned and operated lands, areas of active recreation
at schools and state-licensed child care facilities, and golf course
putting greens and tee boxes. Certified water wise turfgrasses and
lawn areas directly related to business activities, such as ceremonial
event spaces, will need to submit an exemption application and are
subject to compliance with water conservation targets.

The focus on lawns allows for critical water savings, and prioritizes
outdoor water use to preserve high value landscaping such as trees
and shrubs. The City has informational resources available to help
the community save trees. Specific tree watering information, signs
of drought stress in trees, watering FAQs, and more can be found at
SantaBarbaraCA.gov/TreeWatering.

For more information on water supplies, drought planning, regula-
tions, and rebates please visit SantaBarbaraCA.gov/Water or call
564-5460. Thank you for taking action. We are all in this together.
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SANTEBARBARA

Servicios de la Ciudad

CENTROS DE VECINDARIOS
Louise Lowry Davis Center ................. (805) 897-2568
FranklinCenter . ...t (805) 897-2582
Westside Center .............covviint. (805) 897-2560

PREOCUPACIONES VECINALES

Vehiculos abandonados en propiedad publica . ... (805) 897-2413
Linea de Quejas de Ruido en el Aeropuerto .. . . .. (805) 967-1900
Aplicacion del Codigo de Construccion y Aplicacion (805) 897-2676
Departamento de Arroyos

(Vertedero/Calidad de Agua) ............... (805) 897-2688
LineadeGrafiti .............coooviiiii, (805) 897-2513
Quejas de soplador de hojas (PD Despacho). . ... (805) 882-8900
Basura Residual y Limpieza . ................. (805) 564-5669
Reduccion del Ruido (PD Despacho) ........... (805) 882-8900
Linea Directa de Carros de Compra . ........... (800) 252-4613
SEGURIDAD PUBLICA
Control de Animales. . ................. 911 0 (805) 963-1513

Departamento de Bomberos (No de Emergencia) (805) 965-5254
Preocupaciones por personas

sin hogar y en transicion (PD Despacho) ... ... (805) 882-8900
Guardabosques .. ... (805) 897-1941
Policia (Informacién General)................. (805) 897-2300
Policia (Asistencia No-Emergencia/Despacho) . ... (805) 882-8900
Coordinadores de Policia

CentroyMuelle. ...t (805) 897-2418

Eastside, Westside, Uptown. ................ (805) 897-3702
Informacion RADON . . ...t (800) 745-7236
Control de Vectores (Roedores, Mosquitos) . . . . .. (805) 560-7510
CALLES, TRANSPORTES Y PARQUES
Preocupaciones MTDBus ................... (805) 963-3366
Denuncia de Baches ....................... (805) 897-2630
Permiso de Estacionamiento Residencial .. ... ... (805) 564-5656
Reparacion de Calles y Aceras ................ (805) 564-5413
Luces de la calle (Grabacion las 24 hrs.) ........ (805) 564-5416
BarridodelasCalles . ................... ... (805) 897-1903
Sefiales de trafico ......... ... (805) 560-7518
Preocupaciones por arboles ................. (805) 564-5433
RESIDUOS Y RECICLADO
Residuos Peligrosos (Condado SB) ............ (805) 882-3602
Vertido llegal . . ... (805) 564-5413
Programa de Reciclado . .................... (805) 564-5631
Quejas sobre Residuos (Cumplimiento del Cédigo) (805) 564-5686
Servicios de Reciclado Y Residuos (MarBorg). . . .. (805) 963-1852
Punto de entrega de Pintura y Aceite (MarBorg) . . (805) 963-1852
ALCANTARILLADO Y AGUA
Aguas inundadas, Aguas y Alcantarillas rotas. .. . . (805) 564-5413
Agua Residual, Control y Conservacion. ... ...... (805) 564-5460
Linea de Mantenimiento de desagtie pluvial . . . ... (805) 564-5458
OTROS SERVICIOS GENERALES
Facturacion (Aguas y Servicios)............... (805) 564-5343
Informacion (Directorio Municipal) . ............ (805) 963-0611
Servicios de Jurados (Condado SB) ............ (805) 882-4551
Licencias de Matrimonio (Condado SB) ......... (805) 568-2250
Registro de Votantes (Condado SB)............ (805) 568-2200
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SANTA BARBARA

Neighborhood Services

COMMUNITY CENTERS

Louise Lowry Davis Center ................. (805) 897-2568

Franklin Center . ..., (805) 897-2582

Westside Center ..., (805) 897-2560
NEIGHBORHOOD CONCERNS
Abandoned Vehicles on Public Property......... (805) 897-2413
Airport Noise Complaint Hotline .. ............. (805) 967-1900
Building & Zoning Code Enforcement Hotline .. . . . (805) 897-2676
Creeks Hotline (Dumping/Water Quality)......... (805) 897-2688
Graffiti Hotline . ..............ooooooiiL (805) 897-2513
Leaf Blower Complaints (PD Dispatch).......... (805) 882-8900
Neighborhood Litter & Clean-up .............. (805) 564-5669
Noise Complaints (PD Dispatch)............... (805) 882-8900
Shopping Cart Hotline . ..................... (800) 252-4613
PUBLIC SAFETY
Animal Control . ..............coiu 911 or (805) 963-1513
Fire Department (Non-Emergency) ............ (805) 965-5254
Homeless & Transient Concerns (PD Dispatch). ... (805) 882-8900
ParkRanger ............o i (805) 897-1941
Police (General Information). ................. (805) 897-2300
Police (Non-Emergency Assistance/Dispatch). . . . . (805) 882-8900
Police Beat Coordinators

Downtown & Waterfront. . .................. (805) 897-2418

Eastside, Westside, Uptown ................ (805) 897-3702
RADON Information .............oovvvninen. (800) 745-7236
Vector Control (Rodents, Mosquitoes) .......... (805) 560-7510
STREETS, TRANSPORTATION & PARKS
MTD Bus Concerns ...........ovvvenennn. (805) 963-3366
Pothole Reporting . ..................ooit. (805) 897-2630
Residential Parking Permits . ................. (805) 564-5656
Street & Sidewalk Repair .................... (805) 564-5413
Street Lights (24 hr. Recording). .. ............ (805) 564-5416
Street Sweeping ... ... (805) 897-1903
TrafficSignals ... (805) 560-7518
Tree CONCerNS . . oo (805) 564-5433
TRASH & RECYCLING
Hazardous Waste (SB County) . ............... (805) 882-3602
lllegal Dumping .. ....ovvvv i (805) 564-5413
Recycling Programs.................ooin (805) 564-5631
Trash Complaints (Code Enforcement) .......... (805) 564-5686
Trash & Recycling Services (MarBorg) ......... (805) 963-1852
Oil & Paint Drop-Off (MarBorg) ............... (805) 963-1852
WATER & SEWER
Broken Water & Sewer Mains, Street Flooding . ... (805) 564-5413
Conservation, Checkups, Water Waste. .......... (805) 564-5460
Storm Drain Maintenance Hotline. . ............ (805) 564-5458
OTHER GENERAL SERVICES
Billing (Utilities & Water). .................... (805) 564-5343
Information (City Hall Directory) . .............. (805) 963-0611
Jury Services (SB County) ................... (805) 882-4551
Marriage Licenses (SB County) ............... (805) 568-2250
Voter Registration (SB County). ............... (805) 568-2200




