The Page Cannot be Displayed Error
December 1, 2014
[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: OLE_LINK3][bookmark: OLE_LINK4]While working on the Civica CMS or other internet websites you might periodically receive a message, “The page cannot be displayed.” 
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Try this procedure to see if it eliminates the error.
1) Regardless of the browser you are using, open Internet Explorer, and click on the Tools gear and select Internet Options.
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2) Click on the Connections tab and then the LAN settings button.

[image: ]

3) Uncheck “Use a proxy server…” checkbox and then click on the OK button.
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4) Click on the OK button to close the Internet Options window. The system will automatically turn this setting back on about every two hours, so you will periodically have to perform this part of the procedure.

5) In the System Tray, in the lower-right corner of your Windows desktop, click on the Show Hidden Icons handle, and find the TMG icon ([image: ]).
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6) Right-click on the TMG icon, and select Disable from the context menu.
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7) Refresh the page in whatever browser you were using. 

a) If the page displays properly, then this procedure was a success. You will need to do this procedure probably several times a day at approximately 3 hour periods.

b) If the page does not refresh, then retrace your steps and check the “Use a proxy server…” By this time the page should display again. The issue has not been fixed.
After you are done working with the Civica CMS, perform the above steps again, except you will Check “Use a proxy server…” checkbox and enable the TMG icon.
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Explanation: The request tmed out before the page could be retrived.

Try the following:

 Refresh page: Search forthe page again by cicing the Refresh
button. The timeout may have occurred du to Intemnet congestion.

+ Chek spelling: Check that you typed the Web page address
correctly. The address may have been mistyped.

+ Contact website: You may want to contact the website
administrator to make sure the Web page il exists. You can do this
by using the e-mal address or phone number lsted on the website
home page.

1f you are st not able to view the requested page,try contacting your
‘administrator o Helpdesk.

Technical Information (for support personnel)

+ Ertor Code 10060: Conneclion timeout

« Background: The gateway could notreceive a timely response from
the website you are trying to access. This might indicate that the
network s congested, or that the website is experiencing technical
dificutis.

« Date: 12/1/2014 8:38:51 PM [GHT]
Server: CHFFTMG,ch.shlty.com

« Source: Frewall
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