Quality Assurance Testing and Troubleshooting
June 27, 2013
The purpose of this document is to help staff provide meaningful troubleshooting reports to quickly resolve issues with the new website.
Send reports in an email or Word document to Scott Nelson (SNelson@SantaBarbaraCA.gov) and please copy Marilyn Loperfido (MLoperfido@SantaBarbaraCA.gov).
Example Scenario
In this scenario, you want to report a bad or broken link. The key is when you click on a link and see a page that is incorrect; you must click on the “Back” button on your browser and get the 1) web address or URL of the page you were on directly before you got the error. Then I need 2) what you clicked on to get the error and lastly, I need 3) the ULR of the page that is incorrect.
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The Report
1) I started on this page:
http://santabarbaraca.gov/gov/depts/pw/default.asp 

2) I click on the link, “July 2013 Water and Wastewater Rates.” The link is toward the top of the page.

3) This is the page I landed on:
 http://santabarbaraca.gov/gov/depts /pw/resources/waterr.asp
This page has a bunch of text that doesn’t look like it should be there.
http://moss/Departments/Administrative_Services/Information_Systems/Computer_Training_Library/Civica CMS/Quality_Assurance_Testing_and_Troubleshooting.docx
Page 1 of 1
image1.png




image2.png
%

?@PSARA

Water Resources

et o

News





image3.png
Water Resources

#4 Home » ... » Departments » Public Works >
Water Resources

Report Water  Regular Hours: (505) 564
Main Breaks  yfier wours: (805) 963428

News

= |puly 2013 Water and WastewaterRates

« Water Budget Irrig





image4.png




