Civica CMS User Password Changing
December 16, 2013
Password Requirements
1) Minimum of six (6) characters long
2) Must include at least one (1) number or symbol
3) Cannot contain spaces ( ) or double-quotes (“)
4) You cannot repeat any of your ten (10) most recent passwords
Procedure to Change Your Password
1) Login to the Civica CMS Administration website.

2) Hover-over the Civica logo at the top-left of the Administration page, and select Change Password from the menu.
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3) Enter your current password in the Old Password field, and then enter your new password in the Password field. Confirm your new password in the Confirm Password field. Click on the Update button to change your password.
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Please make it a minimum of 6 characters long and include
at least one number or symbol and no spaces or double quotes.

‘Your last 10 passwords are stored and you can not repeat them.
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* Confirm Password s:





