Internet Explorer 8 and the City Website
August 20, 2014
Explanation of the Need for a Modern Browser
The City of Santa Barbara is committed to delivering the best possible web experience to all of our citizens and website visitors. This new website utilizes functionality available in all "modern" web browsers. Like many global internet services providers, we have had to leave behind some older browser compatibility in order to move ahead.
On November 15 of 2012, Google dropped all support of the Internet Explorer 8 web browser. On April 8, 2014 Microsoft ended all support for Windows XP. Customers using Windows XP and Internet Explorer 8 are directed by Microsoft to upgrade.
When designing the new website, the steering committee made the decision to be forward thinking and create a modern responsive website that will serve the City and its website visitors well into the future. Responsive means that the website reconfigures itself based on the device used to view the site. The new City site was designed to be compatible with mobile devices, which currently account for almost a third of all website traffic.
City website analytics indicate that approximately 3% of all website visitors use Internet Explorer 8. The vast majority of visitors are using a modern web browser, to include Internet Explorer 9 and newer, and are experiencing the full features of the new site.
The City of Santa Barbara’s website will work in Internet Explorer 8; however it will not be an optimal experience. Some features may not work. The City website does not support Internet Explorer 7 and older.
The City website supports the current version of the following web browsers.
· Chrome 
· Internet Explorer (version 9 and newer)
· Firefox 
· Safari 
· Opera 

Remediation for Older Workstations
Screen Resolution
If you are using a "modern" web browser on a desktop, tablet or phone, the screen width does not matter because the website will respond appropriately to the width of your browser window.
If you are using Internet Explorer 8, the minimum recommended screen resolution is 1,280 pixels by 960 pixels, however the site will still work with lower resolutions.
Many City workstations are many years old and the screen resolution cannot be set to 1,280 pixels wide. In this case, please see the section in this document on Browsing the Website in order to setup your workstation for browsing the site using Internet Explorer 8 on a monitor with legacy resolution.
[image: ]Charm Bar
The Charm Bar is a customizable shortcut bar that persists on all pages of the website. It start with a “stock” list of icons and links. By Logging into the MySB Citizen Portal, you can customize which icons are on the bar.
On some older (legacy) monitor resolutions, the Charm Bar can obscure text on the page.
[image: ]
Slightly resizing the browser window to be a little less wide will cause the Charm Bar to “hide.”
[image: ]      [image: ]
This is the most effective way for web staff who are working on website content.
Browsing the Website
If you are merely browsing the website, it is recommended to change the zoom on Internet Explorer. You do this at the bottom-right of the browser window. Click on the menu handle, next to the current zoom, and then select 75%. If this is too small, select Custom… and set the zoom to something different, say 90%.
[image: ]
A note to web staff, adjusting the zoom to anything other than 100% when you are editing the website will cause the HTML Editor icons to disappear. This is why it is not recommended changing the zoom for web staff.

http://moss/Departments/Administrative_Services/Information_Systems/Computer_Training_Library/Civica CMS/Internet Explorer 8 and the Civica Website.docx
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