E-Mail Manager - Internet Explorer Compatibility View
October 29, 2014
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]In order for the Civica CMS E-Mail Manager module to work properly, you must use Internet Explorer in Compatibility View.
1) Login to the Civica CMS Administration Site.

2) Click on the E-Mail Manager icon.
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3) Click Tools, Compatibility View. You are now in Internet Explorer Compatibility View.
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4) If you do not see the Compatibility View option, click on Compatibility View Settings.
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5) Confirm that santabarbaraca.gov is in the Add this website field. Click on the Add button to add santabarbaraca.gov to the Websites you’ve added to Compatibility View list, and then click on the Close button.
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6) After you are done using E-Mail Manager, you will need to perform this process again to remove santabarbaraca.gov from Compatibility View.


http://moss/Departments/Administrative_Services/Information_Systems/Computer_Training_Library/Civica CMS/E-Mail_Manager_-_Internet_Explorer_Compatibility_View.docx
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