Adding the Civica Admin Site to Trusted Sites
October 10, 2014

This procedure is written using Internet Explorer 11, but will work with versions 9 and 10 as well. Do not perform this procedure unless you have been asked to do so by Information Systems staff.
1) Go to the Civica CMS Administration login page;
http://civicaweb.santabarbaraca.gov/civica/admin/login.asp

2)  Login with your User Name and Password.

3) Click on the Internet Explorer Tools Gear in the top-right of Internet Explorer and then select Internet Options.
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4) Click on the Security tab, Trusted sites icon and then click on the Sites button.
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5) First, confirm that Require server verification (https:) for all sites in this zone is unchecked. Click on the Add button to add http://civicaweb.santabarbaraca.gov to the Websites list. If this URL (http://civicaweb.santabarbaraca.gov) is not in the field as shown in the figure below, type the URL into the field. Confirm that http://civicaweb.santabarbaraca.gov  has been added to the Websites field and then click on the Close button.
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6) Click on the OK button to close the Internet Options window and save the new settings.

7) Logoff the Civica CMS Admin site and close Internet Explorer.
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8) Reopen Internet Explorer and go to the Civica CMS Administration login page;
http://civicaweb.santabarbaraca.gov/civica/admin/login.asp

9) See if the issue has been resolved.
http://moss/Departments/Administrative_Services/Information_Systems/Computer_Training_Library/Civica CMS/Adding_the_Civica_Admin_Site_to_Trusted_Sites.docx
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